1.1.

1.2.

1.3.

21.

2.2.

NOJNINTUKA KOHOUAEHLUMNATIBHOCTU CRYPTO.TICKETS

BBOHbIE NMOJIOXXEHUA

KoHdpmaeHumanbHoCTb, 6e30MacHOCTb M 3aliMTa BaliMxX NepcoHarnbHbIX OAHHbIX OYeHb
BaxkHbl Ans crypto.tickets (nanee - «Komnanuga»). Hawa uenb - npegoctaBuTb BaM
HagexHble n 6esonacHble ycnyrn, obpabaTbiBad 3akOHHbIM 06pa3oM BalLM NEepCOHanbHbIe
AaHHblE N NO3BONSAS BaM KOHTPONMPOBAaTb MX, NPU 3TOM MCNonb3ys 1 obpabaTtbiBas Balum
nepcoHanbHble AaHHble He Hapyllas npaB u cBobog YenoBeka u rpaxgaHuHa, cobnopas
TpeboBaHNA 3aLMTbl NpaB Ha HEMPUKOCHOBEHHOCTb YaCTHOM KU3HWU, JIMYHYIO U CEMENHYHO
TarHy.

MNoxanyncTa, BHUMATENBHO 03HaKOMbTECH c HacTosLen MNonutukon
KOH(bmaeHUnanbHOCTK, Npexge 4YeMm MCnonb3oBatbh MNatopmy WUnM NpUoXeHue, WUnm
nepeq perucTpauuen B LENsSX MCNoMb30BaHNS HaWKnX ycryr n Banb, nockonbKy HacTosiLwas
Monntnka  KOHPUOEHUMANbHOCTM  COAEPXKUT  BaXKHYK  MHoOpmMauMilo O  Balux
lMepcoHanbHbIX gaHHbLIX 1 00 nx obpaboTke.

BmecTte c Nonb3oBaTensckum CornaweHnemM Hactoswas Nonutuka KOHd)VID,eHU,VIaJ'IbHOCTVI
yCTaHaBnMBaeT OCHOBblI W npaBwuia, Kacarwmecda npenoctaBleHnA HaM nepcCcoHallbHbIX
AaHHbIX U TOro, Kak Mbl NUCMNOJ1b3yeM U 06pa6aTb|BaeM nx.

3AABJIEHUE O KOHOUOEHUUAJIBHOCTHU

MpumeHnmocTb. Hactosawas [Monutuka KoHUAEHLUManbHOCTU YCTaHaBNMBAET Haln
npasuna B oTHoweHun lNMepcoHanbHbIX AaHHbIX (ganee - «M0»), npeacTaensaoWwmx cobomn
noby  MHOpMaUMO, OTHOCALLYIOCA MNPSIMO UM KOCBEHHO K orfpegeneHHoMy Wwnm
onpegenseMomy duandeckomy nuuy (mnanee -— cybwvekty [[1), nonydYaemonm ot
Mokynatenen 6wunetoB, OpraHusaTopoB, bunetHbix Cuctem u ONCTpUOLIOTOPOB Mpu
ncnonb3oBaHun MNnatopMbl 1 B paMkax OCyLLeCcTBeHus Ycnyr (BKo4as ncnonb3oBaHue
Banb). «[daHHble, He aBnsoLwmecs nepcoHanbHbIMU AaHHbIMUY («HIO»), ynoMmHaemble B
HacTosilen NonuTuke KoHMUAEHUMANbLHOCTN, NPEACTaBNsAT cobon Nbyto MHopMauuto,
KOTOpasi He OTHOCUTCSH K (PM3MYEecKOMYy nuuy W/Mnn He MOXET MCNonb3oBaTbCA ANSA ero
naeHTuuKaumn.

O6paboTka u 3awmTa NepcoHanbHbIX AaHHbIX. [1log o6paboTkon MM nogpasymeBaeTcs
nwoboe pgenctsme (onepauus) WM COBOKYMHOCTb AenctBun  (onepaumn) c M4,
COBeEpLUaeMbIX C MCMONb30BaHMEM CpeacTB aBToMaTtusaumm wu/vnn 6e3 Mcnonb3oBaHUs
Taknx cpegcte. K TakMm  genctBmsaMm - (onepaumsiM) - OTHocATCs:  cbop,  3anuchb,
cucTeMaTusaumsi, HakonfieHue, XpaHeHue, YTOYHeHne (OBGHOBNeHMe, U3MEHeHue),
n3BreYeHne, ucnonb3oBaHue, nepegaya (pacnpocTpaHeHwe, npegocTasneHve, AOCTyn),
obesnnuuBaHne, 6nokupoBaHue, ypanexwve, yHudtoxenue [A. [Mog 3awwmtonm T
noapasymeBaeTCs  KOMMMEKC  MEeponpusaTUA  TEXHUYECKOrO,  OPraHM3auMOHHOro U
OpraH13aumMoHHO-TEXHUYECKOTO XapakTepa, HanpaBneHHbIX Ha 3aLuMTy CBEAEHUIN, OTHOCSLLMXCS
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K cybbekty [, Bknovas  3awuuweHHocts 10 oT  HenpaBOMEPHOro  u/unu
HECaHKLMOHNUPOBAHHOIO AOCTYyNa K HWUM, YHUYTOXEHUS, W3MEHeHusi, BrnokmpoBaHus,
KOMMpOBaHUs, NpefocTaBneHusl, pacnpoctpaHeHus MM, a Takke OT UHbIX HENMPaBOMEPHbIX
JencTtemin B oTHoweHun /.

Lenn o06paboTkm nepcoHanbHbIX pAaHHbIX. Mbl obpabaTtbiBaem cobpaHHble
nepcoHanbHble AaHHble, YTOObI Bbl MOIM UCNOMb30BaTh HaLKM YCNyrn n Bce BO3MOXHOCTH,
npegoctaensiemMble Hawewn MNMnatdopmont nnm nHbIM 06pa3om nNpegocTaBnsieMble HaMu, U
BCE MNPUNOXeHUsl, a Tawkke unucdpoBble U ONOKYENH pelleHus, npegnaraemble,
nogaepXkvBaemMble 1 npegocTaensieMble KomnaHuen.

[aHHble, He ABRAOWMECA nNepcoHanbHbIMU AaHHbIMU (HMA). MNpu B3aumogencTsum ¢
Mnatcpopmon n B xoge NpPenoCTaBreHUst YCIyr, Mbl Takke Moxem cobupatb HIA.
TpeboBaHUsA N orpaHn4eHnst Hactoswen MonuTukn KOHPUOEHUMANbHOCTU B OTHOLLUEHUN
obpabotku n 3awmTsl ML HenpumeHnmbl K HIML.

CooTBeTcTBMe 3aKoHopaTenbcTBY. [llobas wHpopMauusi, npedocTaBnsieMasl Hawm,
noasIeXUT PACCMOTPEHNIO B COOTBETCTBUM C:

2.5.1. Hacrtosuwen MNonnutrnkon KoHUAEHUNANBLHOCTU BHE 3aBUCUMOCTM OT HOPUCANKLNM;
2.5.2. O6wwnm pernaMmeHToM Mo 3awmTte gaHHblx (qanee - « GDPR») gns ctpaH EC;

2.5.3. BakoHa BenukobputaHum o 3awmTe nepcoHasnbHbiX AaHHbiX 2018 roga gns
BenukobputaHuu;

2.5.4. depgepanbHbiM 3akoHOM Poccuiickon dPepepaumm «O nepcoHarnbHbIX OaHHbLIX»
Ne152-®3 ot 27 utona 2006 roga (panee — «3akoH»).

Onepatop nepcoHanbHbIX AaHHbIX. OnepaTtopoM BalIMX MEPCOHaNbHbIX AaHHbIX
ansaetca crypto.tickets 3apeructpuposaHHas no agpecy Poccunckas depepaums,
MockBa, 127015, yn. bonbwaa HoBoamutpoBckas, A.36, ctpoeHue 1, nomeweHune V

Bunabl AHOOPMALUU, COBUPAEMbBIE HAMU

Mol cobupaem MHOpMaLMO OHNaMH, onanH 1 Ha Hawen Nnatdopme. OHNanH-cucTema,
npeacrasneHa cneayowmmMm afieMeHTamMu:

3.1.1. MOOWNBbHLIM NPUITOXEHNEM, pa3paboTaHHbiM KomnaHuen gns npuobpeteHus,
06paboTkKn, obpalLeHns, XpaHEHNST N pacrnopsKeHNs Bunetamm n BHyTPEHHUMU
TOKeHaMu cuctemsbl (ganee — «Banby),

3.1.2. nHtepdencom API (aanee — «API»),

3.1.3. YHUKANbHOM 3KOCUCTEMOW, BbLICTPOEHHOM Ha 6ase TexHonornm OroKYeriH,
BKNtovawwen B cebsa nporpaMMHbIA - KOO, T[EHEepUpyemMblll CUCTEMON W
NporpamMMHbI MHTEPEENC MPUNOXEHUA, NPOrpaMMHble peLleHud, LMcpoBYHO
BOPOHKOM TpaH3akumih U cpeactsa, BmecTe o06pasylowymMm  3KOCUCTEMY,
npeaHasHayYeHHy ans B3aMMogencTeus c OpraHusatopamu,
Ouctpnbbiotopamu, bpokepamu, bunetHeiMn cuctemamm u [Nokynatensmu
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OuNeToB C MHTerpaumen NPorpaMMHbIX PELLEHUA AN OCYLLECTBNEHNS NnaTexen
(oanee - «lMnatdopmay).

C6op wHdopmauMn Takke BkMoYaeT cbop nocpeacTBOM TenedoHa WU 3NEKTPOHHOWN
noytel. Mbl He cobupaem OuOMeTpuYeckMe [aHHble W cheuuanbHble KaTeropum
NnepcoHarnbHbIX [OaHHbIX, KacaloWWUXCS pPacoBOW, HaLUMOHANbHOW NPUHAANEXHOCTH,
NONUTUYECKMX B3MMSAOB, PEMUIMO3HbLIX WU  PUNOCOCKUX  yBexaeHUn, COCTOSHUS
300POBbS, UHTUMHOW >KU3HW.

Mpn wncnonb3oBaHun [Mnatgopmbl, Banb wnu Ycnyr, mbl BnpaBe cobupaTtb Takue
nepcoHarnbHble AaHHble Kak:

3.3.1. KoHTakTHaa wuHcpopmauua. Bknoyaer, HO He OrpaHUYMBaETCS WUMEHEM,
damunmen, agpecom, Homepom TenedoHa, agpeCcoM 3MEKTPOHHON NOYTbI N NPOY.

3.3.2. MnaTeXxHble peKkBU3UTbl. Bknioyaer, HO He orpaHMYMBaEeTCs HOMEPOM BaLLEWN
KpeanTHon/nebeToBon KapThbl.

3.3.3. WUHdopmauuna, kotopyro Bbl nybnukyete. Hanpumep, ™Mbl cobupaem
NHOpMaLMIo, KOTOpyt Bbl MNybnukyete B 0OWEAOCTYNHOM MecTe Ha Hallewn
Mnatdopme unu B Banb, Bkntovas npeanoXxeHnsa B Hallem OUNeTHOM MapKeTe.

3.3.4. [Oemorpadmyeckue gaHHble. Mbl MOXeM cobupaTtb MHOPMALMIO, TaKylo KaK Balll
Bo3pacT unu non. Mel MoxxeM cobupaTtb MHOPMaLMIO O TeX COBbITUSAX, KOTOpbIe
MoryT ObiTb BamM MHTEPECHbI, NN O NPOAYKTaX, KOTOpble Bbl NoKynaeTe. Hanpumep,
Mbl MOXeM cobpaTb Takme JaHHble B (hbopMe onpoca.

3.3.5. Apyrasa uHcopmauma. Ecnm Bbl ucnonb3dyete Hawy [Mnatcdopmy n Banb, mbl
MoXem cobupatb MHopmaumio 06 mncnonbdyemom Bamu Gpaysepe. Mbl MOXeM
cobvpaTe wuHGOPMaUMIO O BaleM MECTOMOSMOXKEHUN, BKMNYas  TOYHOE
MECTOMONOXEHNE, C UCNONb30BaHMEM Takux TexHororun, kak GPS n Wi-Fi. Mol
Takke MoOXem onpegenute M cobpaTb WHGoOpMauui O Tune MOBUNBHOro
YCTPOWCTBa, KOTOpPOE Bbl UCMOMNb3yeTe, UM BEPCUN OMNEPaLMOHHON CUCTEMBI, Ha
KoTopor paboTaeT Ball KOMMLIOTEP UM YCTPOMUCTBO. Mbl MOXXEM MOCMOTPETL, Kak
4YacTo Bbl UCNONb3YeETE NPUOXKEHME U OTKYyAa ero ckadanu.

CPEACTBA CBOPA UH®OPMALUK, NPUHLUUIMNBI OBPABOTKU NMEPCOHAIJIbHbIX
OAHHbIX

Pernctpauus Heobxoanma ansa ncnonb3oBanus MNMnardopmel, Banb n npeagoctaeneHns sam
Yenyr. Mbl cobrnpaem nHdopmanmio cnocodamm, onMcaHHbIMN HUXKE:

4.1.1. Mbl cobnpaem mHpopmaLuio, KOTOpPYO Bbl HaM npepocTtaBnsiete. Ecnn Bbl
3apeructpupyetecb Ha lNMnatdopme n Baib, Bbl y4acTByeTe B MEPONPUATUSIX, TO
€eCTb npopaeTe, NepenpogaeTte, pekrnaMmmpyeTte, pacnpocTpaHsieTe Unn nokynaeTe
GuneTbl — BO BCEX ATUX Cryvasx Hamu ocyliectensieTca cbop nHgopmauun.

41.2. Mbl cobupaem wuHcdbopmauuo uyepes dannbl cookie. Mbl ucnonbsyem
WHCTPYMEHTbI OTCNEXNBaHUS, Takne kak dannbel cookie bpaysepa.
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41.3. BHe 3aBucumoctn oOT cpeactBa cbopa umHdopmaumm, obpabotka 1
OCYLLECTBNAETCA HAMWN UCKITIOYUTENBHO HA OCHOBE CreayrLwmnX NPUHLMMNOB:

1. 3aKOHHOCTb U CrpaBeanBoCTb;

2. orpaHuveHne ob6pabotkm T[]  OOCTMXKEHMEM  KOHKPETHbIX, 3apaHee
onpeaerneHHbIX 1 3aKOHHbIX Lienew;

3. HeponyweHne obpaboTtku ML, HecoBmecTMmoe ¢ Lenamu cbopa M4,

4. HeponyweHne obbeguMHeHuss Ga3 fgaHHbIX, cogepxawwmx [, obpaboTka
KOTOPbIX OCYLLECTBNAETCA B LENsIX, HECOBMECTUMbIX Mexay coboi;

5. obpaboTtka Tonbko Tex N[, koTopblie OTBEYatoT LiensiM nx oopaboTky;

6. COOTBETCTBME coaepXaHus U obbema obpabaTbiBaembix [1 3asBNeHHbIM
uensam obpaboTky;

7. HeponyweHne obpabotku [, M3OLITOYHbLIX MO OTHOLUEHMIO K 3asBIEHHbLIM
uensam nx obpaboTku;

8. obecneyeHne TOYHOCTU, 4OCTATOMHOCTU N akTyanbHOCTK [ NO OTHOLIEHMIO K
uenam obpabotkm MA;

9. yHuuTOXEHMe nnbo obesnnumsanue ML No gocTmxeHun uenen nx odpaboTkm
unu B crny4ae yTpaTbl HeobXxoOuUMOCTM B AOCTMXKEHUM 3TUX Lenen, npwu
HEBO3MOXHOCTU ycTpaHeHuss OnepaTtopoM AonyLeHHbIX HapyweHui MO, ecnu
WHOEe He NpeayCcMOTPeHO deaeparbHbIM 3aKOHOM.

OBPABOTKA U PACKPbITUE UHOPOPMALIUA

CpoK XpaHeHusi nepcoHanbHbIX AaHHbIX. CpOK XpaHEeHUsi MNepcoHarnbHbIX AaHHbIX
3aBUCUT OT LieNnen, Anst KOTOpbIX Mbl UCMOMb3yeM MepcoHasibHble AaHHble. Mbl coxpaHsiem
MO HawMx KNMEHTOB OO Tex nop, Noka 3TO HeobxoaMMOo Ans 3TUX uenen wnu
npegycmoTpeHo TpeboBaHMsIMM 3akoHa. B cnydyae, ecnu Bawa ydeTHas 3anucb OyaeT
aHHynMpoBaHa BaMW UMM HaMW, Mbl COXPaHUM BalUX NepcoHasbHble AaHHble Ha CPOK A0
CEMM NET Mocrne TaKoro aHHyNMpoBaH (ecnu Gonee ANMUTENbHLIA CPOK HE YCTAHOBIEH
3aKoHOAATENbCTBOM) B LIENSAX NpuBeAeHUs 060CHOBaHWI B pamKax BO3MOXHbIX Cyae6HbIX
pa3bupaTtenbCTB U/Mny 3anpocoB UNW paccrnefoBaHUii OpraHoB NpaBonopsiaka.

Mbl oGpabaTbiBaeM M XpaHuM WHAOPMaUMIO LEensX UCMOMHEeHWUs HallMx LOroBOPOB U
cornalleHuin, coaencTBMsl NPaBoOCyaMIO, UCTIONHEHNs cyaebHOro akTa, akTa Apyroro opraHa
UNW AOMKHOCTHOTO NnLA, NoAneXalumx UCMOMNHEeHNIo, a Takke ANs CreayloLlmx cnyyaes:

5.2.1. Msbl ncnonb3syem mHopmaLmio Ans oTBeTa Ha BalUM 3anpochbl UM BONpochl.
Mbl MOXeM uMCnonb3oBaTb Bally MHGOpMauuio, 4TOObI MoATBEPAUTHL Bally
peructpaumio Ha [natcdopme. Bbl MOXeTe cCBsA3aTbCA C HamMu MO agpecy
support@crypto.tickets ons npegoctaeneHus [oCTyna, U3MEHEHUs, yaaneHus
NN orpaHnyeHns OocTyna K Bawen mHdopmaumm B cooTBeTcTBum ¢ n. 8.1.1. -
8.1.4. 3TON NONUTUKN.
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5.2.2. Mbl ncnonb3yem nHdopmauumio Ana ynyyweHUa Halux NMpPOAYKTOB U YCNyr.
Mbl MOXeM ucrnonb3oBaTb Balwly WHGopMaumio, 4Tobbl NepcoHanuampoBaTb U
afanTupoBaTb HalW yCnyrn Ans Kaxaoro KOHKPETHOro nonb3oBaHusA. Hanpumep,
9TO MOXeT BKMoYaTb OTobpaxeHMe COOAEepPXUMOro Ha OCHOBE  BaluuX
npeanoyYTeHUN.

5.2.3. Mbl ncnonb3yem nHdopmaumio Ana nonyvyeHus nHopmaumm o6 nHTepecax
KSIMEeHTOB Npu ucnonb3oBaHuu MNMnatdopmbl. Mbl MOXeM MCNONb30BaThb Bally
nHcopmaumio, 4Tobbl cpenatb [natcopmy u Yenyrm nydwe. Mol MOXeM
00beanHUTL MHAOPMAaLMIO, KOTOPYHO Mbl MOMy4Yaem OT Bac, C MHopmaLMen o Bac,
KOTOPYIO Mbl 3aKOHHO MOry4yaem OT TPEeTbUX L.

5.24. Mbl ucnonb3yem wuHcpopmauuw B Uensx 6esonacHocTu. Mbl MoOXeM
ncnonb3oBatb MHOPMaUMIO ANS 3alWnTbl Hawen koMmnaHun n lnathopmel,
Mokynatenen, OpraHu3saTtopoB, bpokepoBs, npeacrasutenen bunetHelx Cuctem .

5.25. Mbl ucnonb3yem uHcpopmMauuilo ANA MapKeTUHroBbIX uUenen. Mol Moxem
BbiCnaTb BamM WHOpMauuio O crneumnanbHbIX akuMsiXx WM npeanoxeHusax. Mol
TaKke MOXeM pacckasaTb BaM O HOBbIX (QYHKLMSX UK nNpoaykTtax. OTO MOryT
OblTb Kak Hawwn COOCTBEHHblE MPEenrioKEeHUs WM NPoAyKTbl, TaK M CTOPOHHUE
npeanoXeHnus 1 NPOAYKTbl, KOTOPbIE MOTYT ObITb A4S BaC UHTEPECHLI. Bbl B ntoboe
BPEMSI MOXETE O0TKasaTbCsl OT HaWMX MapKETUHIOBbIX W PEKNaMHbIX MUCEM W
MHAOPMALIMOHHBIX Paccbifiok B COOTBETCTBUM C N. 8.1.6. HacTosALWEN NONMNTUKN.

5.2.6. Mol ucnonbayem nHgopmaLumio AN oTNpaBKN TPaH3aKLUUOHHbIX COOOLLEeHUN.
Mbl MOXeM OTNpaBnNATb BaM 3MEKTPOHHble nucbma, SMS, coobuweHus wunu
yBEOOMITEHUSA B MeCCeHpKepax, a Takke OTNpaBnATb YyBEAOMIEHUS, KacaloLlencs
Balle Y4YeTHOM 3anucu Mnu MNoKynku ounetoB. Mbl Takke MOXeMm CBA3aTbCH C
Bamu Nno BOMpocam HacTosiLLen NonnTUKA Unn ycnosun Hawwen lNnatdopmel.

3aKOHHOCTb 00pPaboOTKM nepcoHanbHbIX AaHHbIX. KoMnaHus B kadecTBe oneparopa
AaHHbIX NpeanpuHMMaeT Heobxogumble warn ana obecneveHms 3akOHHOCTU 06paboTkm
Bawwux MO HamMn 1 HawMmMm NapTHepaMmn (SBNALWMMUCS CTOPOHOMW, obpabatkiBatoLuen
OaHHble). B cooTteeTcTBUMM co cTaThen 2 depepanbHoro 3akoHa oT 21 uions 2014 roga
Ne242-03 «O BHeceHUM U3MEHEeHWIn B OTAeSbHble 3akoHogaTenbHble akTbl Poccumnckon
depepaunn B yacTu YyTOYHEHUSA nopsigka 06paboTku na B
MHPOPMALMOHHO-TENEKOMMYHUKALMOHHBIX  ceTsx» npu  cbope [, B TOM w4ucne
nocpeacTsoM  MHMOPMALNOHHO-TENEKOMMYHUKaUMOHHOM ceTn  "UHTepHeT", onepartop
06sa3aH obecneunTb 3anucb, cuUcTemMaTUsauuio, HakKonfeHue, XpaHeHue, YTOYHeHue
(obHoBNeHMe, wu3ameHeHue), u3Bnedenve [ rpaxgaH Poccunckon ®egepaumm ¢
ncnonb3oBaHMeM 6a3 daHHbIX, HaxogaWMUXxcs Ha TeppuTtopun Poccuiickon degepaunn, 3a
UCKIIOYEeHNEM CInyyaes:

5.3.1 obpabotka [0 Heobxognma Ona  OOCTMXKEHUS Uenen, npeaycMOTPEHHbIX
MexayHapogHbiM  goroBopom Poccuiickon degepaumm  Mnu - 3aKOHOM, OIS
OCYLLIECTBNEHNST M BbINOMHEHNA BO3MNOXEHHbLIX 3aKOHOAATENbCTBOM Poccuiickon
depepaumn Ha onepaTtopa yHKUUIA, NONTHOMOYNA N 06513aHHOCTEN;

541 obpabotka [1 HeobxoouMma AONA OCYLWIECTBNEHUA NPaBOCYOUsl, WCMOJTHEHUS
cynebHoro akrta, akTta [Apyroro opraHa WM LOSPKHOCTHOrO nuua, noanexaimx
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5.5.1

5.6.1

WCMNONHEHUIO B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuickon depepaumm o6
NCMOSNTHUTENBHOM NPON3BOACTBE (Oanee - ucrnorHeHne cygebHoro akrta);

obpabotka N[ Heobxognma Ana UCMOMHEHUS NONHOMOYMI beaeparnbHbIX OpraHoB
NCMNOMHUTENBbHON BrlacTW, OPraHOB [OCYOAPCTBEHHbIX BHEBIOMKETHLIX (OOHAOB,
MCMNONHUTENbHBIX OPraHOB rocygapCTBEHHOW Bnactu cybbektoB Poccuiickon
degepaumn, oOpraHoB MECTHOMO CaMoyrnpaBrneHus W (YHKUUA opraHuM3auun,
y4acTBYWOLWMX B  NPEeOoCTaBfeHWM  COOTBETCTBEHHO  OCYOAPCTBEHHbLIX U
MyHMLUMNAnNbHbLIX YCryr, NpegycMoTpeHHbIx degepanbHbIM 3aKOHOM OT 27 uions
2010 roga Ne210-®3 «O6 opraHu3aumm nNpegoCTaBreHUs TOCY4APCTBEHHbIX U
MyHMLUMNAnNbHbLIX yCryr», BKAYas perucrtpaumio cybbvekrta N Ha eguHom nopTane
roCy4apCTBEHHbIX W MyHUUMNAnNbHbIX YCAYr W (MNW) pervoHanbHbIX nopTanax
rocyAapCTBEHHbIX 1 MyHULMNANbHbIX YCIyT;

obpabotka T[] Heobxogmma AOndg  OCyLlecTBrAeHUss  NpodeCcCUoHarbHON
OeATenbHOCTU XypHanucTa n (Mnu) 3aKOHHOW AeATenbHOCTUM cpeacTBa MacCoBOM
WHopMaLMM NMMBO Hay4yHORW, NUTEPATYPHOM UK MHOW TBOPYECKON OEATENbHOCTU
npv YCrNoBMK, YTO NPY 3TOM HE HaPYLLAKTCHA NpaBa M 3aKOHHbIE MHTEPECHI CyObekTa

rAa.

NPEAOCTABNEHUE WNHO®OPMALUN TPETbUM JIMLIAM

MepenaBass Ham cBou [1[0, Bbl OaéTe CBOE MOMHOE cornacve Ha obmeH Bawumu T ¢
TPETBMMU NULAMWM U MPUHUMAETE, YTO Mbl, BMpaBe packpbiBaTb TPETbMM nULaM Npu
YCNOBWM, YTO BCE MOSTyYEHHbIE HAMW AAHHbIE NOANEXAT CTPOroMYy KOHTPOSO U BHYTPEHHUM
HOpMaTUBHbIM perynupoBaHuamM Komnanumm no obecnevyeHutio 6e30nacHOCTU OaHHbIX B
cootBetcTBUM ¢ GDPR 1 ®degepanbHbiM  3akoHoMm Poccuiickon  ®epepaumm  «O
nepcoHanbHbIX AaHHbIX» Ne152-03 ot 27 urona 2006 roga, a Takke B pamkax OnmcaHHbIX
HWKE NMONOXEHWUN:

6.1.1.

MblI o6mMeHuBaemcs UMHdoOpMauuedn C TpPeTbUMM FnULaMU, KOTOpble
BbIMOSIHAIOT YCNYrM OT Hawero WMeHU (BKNKOYas Hawu [OoYepHue W
adcpunupoBaHHble KoMmnaHuun). Hanpumep, Mbl 06MeHnBaeMcst MHhopmMaumen ¢
Opranusatopamu, LOuctpubbiotopamun, [Mokynatenamu 6uneto, bunetHbivmn
Cuctemamu, a Takke C nnatéxHeiMu nratopmMamm U cepBUcCaMu, KoOTopble
MOMOraloT HaM YnpaensTb MNPOLECCOM OCYLLECTBMEHUS OHMavH-Nnarexen u
BbIMOSHSATL MOKYMKMK.

MbI o6MeHuBaemcsi UHcpopmaLMen ¢ HalWMMK AenoBbIMU NapTHepamMmu. Hawn
napTHepbl WCMNOMb3ylT WHMOPMAaLMIO, KOTOPYHD Mbl MM NpeaocTaBnseMm, B
COOTBETCTBMM C MX MOSIMTUKON KOHPUAEHLMANBHOCTU, KOTOpast MOXET BKIHOYaTb
OTNpPaBKy MapKETUHroBbIXx coobLieHun. Bbl 06a3aHbl npounTaTtb M BHMMAaTENbHO
03HAKOMUTLCA C WUX MOMUTUKOW KOH(PMAEHUMANbHOCTWN, YTOObl y3HATb, Kak OHU
obpabatbiBaloT Bawy WMHpopmaumto. Noxanyncra, Nnpyumute BO BHUMAaHUE, YTO
Halla 3KCKM3MBHAsA MOMUTUKA 3aKroyaeTcs B TOM, UYTO Mbl yKa3blBaeM Halumx
napTHEpPOB, C KOTOpbiIMM Mbl obmeHuBaemca T[1[. Tem He wMeHee, Mbl
OrpaHN4YMBaEMCH TOMbKO MWHUMAasbHbIM KOMMYECTBOM HEOOXOAMMBIX AaHHbIX C
HaWWMK NnapTHepamu.



7.1.

7.2.

7.3.

8.1.

6.1.3. Mbl mMoxem oOMeHMBaTbCA WuHdOpMauuen, ecnu 3TO0 Tpedbyetrca Aansa
co6noageHus 3akoHogaTenibCTBa UMM NPaBOBOW 3alMUTbl HalWeW KOMMaHuW.
Mbl Mmoxxem obpabatbiBaTe 1 06MeHMBaTLCA HPOpMaLMen, ecrnim aTo Heobxoanumo
ONS1 OCYLLUECTBMEHNS MPAaB U 3aKOHHbIX MHTEPECOB KOMMAHWUM UNKU TPETbUX NnL
nmbo ons OOCTMXKEHUA OOLECTBEHHO 3HaYMMbIX Lenewn npu ycrnoBuu, B LENsX
BHYTPEHHUX  pacCrnefoBaHUM  MpPecevYeHMs  HEe3aKOHHOro  MCMOofb30BaHUS
MnaTtdopmbl 1 Ycnyr, npn 3TOM He Hapylwasi npaea u ceoboabl cybbekta MN4; Mol
Tarke obmeHmBaemca [, ecnn 910 HEoGXooMMO [ANns AOCTUXKEHUS LEnewn,
NpenyCMOTPEHHbIX MeXayHapoaHbiM goroBopom Poccunckon $epepaumm mnm
3aKOHOM, Af151 OCYLLECTBEHMS U BbINOMHEHNSA BO3MNOXEHHbIX 3aKOHO4ATENbCTBOM
Poccuiickon depepauun Ha onepatopa (OyHKUUIA, NOMHOMOYUA U 06A3aHHOCTEN;
ocywectensaetca  obpabotka [, nognexawmx  onyGnukoBaHWUIO UMK
o6a3aTenbHOMY PacKpbITUIO B COOTBETCTBUM C (befepanbHbiM 3aKOHOM.

6.1.4. Mbl MoXeM pAenuTbcsa WHpopMaumMen ¢ aHanuUTUKamMu U nposargepamu
MOWCKOBbIX CUCTEM, KOTOPbIE NOMOTatoT YIyYLMTb MONCKOBYO ONTUMU3ALMIO.

CBAXUTECb C HAMU U OCTABbBTE MNPETEH3UIO

Ecnun y Bac ecTb 3anpocbl OTHOCUTENBHO Balmx ML Unun Bbl XOTUTE U3MEHUTL MOPAOOK UX
XPaHEHUs1 WNN UCMOMb30BaHWS, CBSHXKMTECh C HaMu MO adpecy 3MeKTPOHHOW MoYThl
support@crypto.tickets. MNoxanyiicta, npumnTe BO BHYUMaHWE, YTO Mbl OTBETUM Ha BaLUu
3anpocbl B KpaTyalluMe CpoKW, €CnvM Ball 3anpoCc He COAEPXWUT HeakTyarnbHOM
MHOPMaLMN U/MNN Ype3MepHbIX UMK MOBTOPSIOLLMXCA TpebGoBaHuin. B cuny aTOro Mol
MpPOCMM Bac chopMynMpoBaTh Ball 3anpoc AOSKHbIM 06pa3om nepen TeM, Kak OTNpaBUTb
ero Ham.

[ns obpaboTkM BalLMX 3aNpOCOB Mbl BNpaBe 3anpocuTb NOATBEPXKAEHNE Ballen JIMYHOCTU
W npegoctaButb BaM gdoctatodHbix [1[. O6patnte BHMMaHWEe, 4YTO Mbl MOXEM
npegocTaBnTb Tonbko Bawwm MO, a He MO gpyrmux nuu,.

Ecnn Bbl He yOooOBNETBOPEHbI HALLIMM OTBETOM Ha Ball 3anpoc WM cdMTaeTe, YTO Halwla
obpaboTtka Bawwux N[ He cooTBeTcTBYET PeaepanbHOMy 3akoHy Poccuickon ®epepaumm
«O nepcoHanbHbIX AaHHbIx» Ne152-d3 ot 27 uiona 2006 roga, Bbl BNpase NpaBo noaatb
obpaleHne no noesogy HapyweHun obpabotkm N[ B PepepanbHyto Cnyxoby no Hagsopy B
Coepe Csasu, WHpopmaunoHHbix TexHonormn un  MaccoBbix  KoMmyHuKaumi
(«POCKOMHAL3OP»); CCblNka Ha dopmy 3anpoca OHMNawH:
www.rsoc.ru/treatment k- tion

NMPABA CYBBbEKTA B OTHOLUEHUWMN NMEPCOHAIbHbIX OAHHbLIX, KOHTPOJIb 3A
NPEQOCTABNEHHOU UHOOPMALIMEN

Cnegylowmi o06beM BawMx MpaB COCTaBfeH B COOTBETCTBUM C NpUHUMNAMU U
nonoxeHnamm GDPR, a Takke TpeboBaHun ®egepanbHoro 3akoHa Poccunckon
depnepaummn «O nepcoHanbHbIX AaHHbIX» Ne152-d3 ot 27 uiona 2006 roga, n HanpaeneH
Ha 3aluMTy BalLMX NpaB U cBOOOA B OTHOLLEHMM BaLUMX NEPCOHAsbHbIX AAHHbIX:


http://www.rsoc.ru/treatments/ask-question/

8.1.1.

Hoctyn k MNA. Bbl nmeeTe npaBo 3anpocuTb Halwe NOATBEpPXAEeHWe O TOM, YTO
Bawn [N o6pabatbiBatoTcd, umeTb Joctyn k csoum [1 wn 3anpawwvsatb
onpeeneHHy MHopMaLmnio o ToM, Kak Mbl obpabaTbiBaeM, XpaHuM, nepenaem
unu ncnone3dyem saww M.

BHeceHue wuameHeHmn un oGHoBneHue M. Bbl nmeeTre npaBo wucnpaBuTb
HeTouHble M w/vunn o6HOoBUTL HenonHble M. B crnyyae Taknx M3MeHeHun Ham
HeobxoAMMo CcoobLWMTL TpeTbUM nuuam, C KOTOPbIMU Mbl paHee Aenunucb
Bawwmmm M, 4yto nogobHeIN 3anpoc 06 ncnpaeneHnn/o6HoBNEHWN BbIN caenaH.

Ynanenue TMO. Bbl umeeTe npaBo yganutb Bawwu [0 u, cnegoBaTensHO,
npekpatutb KX 06paboTKky ©  XxpaHeHue (cregoBaTernibHO, MNPEeKpaTUTb
npegocTtaeneHMe Bam Ycnyr) B criydyae OT3blBa Ballero cornacus u/unu Ballero
BO3paxeHusi npoTue 06paboTkm Bawwnx N[, B cnyvyae He3akoHHoW obpaboTkm M n
ecnu Baww N[ 6onbLue He HYXHbl ANsi NnepBOHaYanbHOM Lenu nx cbopa. B cnyyae
TakMX U3MEHEHUN HaM HeobxoauMMO COOBLWNTL TPETBUM NMUaM, C KOTOPbIMU Mbl
paHee nogenunucb Bawummn 1 o Hanmuum nogobHoro 3anpoca wW/unu
Bo3paxeHusi. [Npu nonydeHnn 3anpoca o6 yaanenun N[, onepatop npekpawaer
obpaboTky n obecneumBaeT npekpaweHne obpaboTkm M TpeTbumu nuuamu, c
KoTopbiMy paHee Onepartop Aenunca MHgopmaumen Takoro cybbekTa, B TedeHue
30 gHen. MNpun HanNU4MM pasyMHbIX 3aKOHHbIX OCHOBaHWI, B TOM Yucne cyaebHoro
pasbupartenbcTBa, cnopa O 3aluTe KoprnopaTuMBHbIX MHTepecoB Onepatopa unu
NapTHEPOB\TPETbUX NUL, CYyOBEKTY MOXET ObITb HanpaBneH 3anpoc Ha NPoAreHne
cpoka ucnonb3oBaHna NI 40 MOMeHTa yCTpaHeHNa Taknx OCHOBaHWUMN.

OrpaHnyeHne o006pabGOTKM MNepcoHanbHbIX QAaHHbIX. Bbl umMeeTe npaBo
orpaHnunTb o06paboTtky [, ecnu Bbl pasyMHO COMHEBAETECb B TOYHOCTMU
npegoctaeneHHbix [ (obpaboTka orpaHMuYMBaeTCs OO TeX Mop, Moka Mbl He
nposepum TouHOCTb [1[]), ecnu Bbl cunTaeTe, YTO Hawa obpaboTka gABnsercs
He3aKOHHOM (Ham Heob6XoaMMO NoNy4YnTb Ball 3anpoc OrpaHNYnUTL ero 0b6paboTKy),
€ecnv no BalwlemMy MHeHMO HaMm Gonblue He HyxHbl Bawwu . B cooTBeTCTBUM C
NONOXEHUAMM, KacaloLMMNCH BO3paxeHun npotue obpaboTkm ML, Mbl OOMKHbI
YyYMTbIBaTb HalUM 3aKOHHble MHTepechbl ana obpaboTtku Bawwmx M, B OTHOLIEHUN
KoTopbiX ObII0 nony4yeHo nogobHoe Bo3paxeHue. B crnyyae Takmx BO3paxeHun
Ham HeobXoaMMO COOBLUMTL TPETbLUM NULAM, C KOTOPLIMU Mbl paHee NoAeNUInCh
Balen nHdpopmauuen, 4To nNogoOHLIN 3anpoc Ha orpaHudeHne Obin caenaH. ATy
TPETbU NULA AOMMKHbI OrpaHNYNTL 06paboTKy MHpOPMaLIMK.

MepeHoc nepcoHanbHbIX AaHHbIX. Bbl nmeeTe npaso 3anpocutb nepeHoc M4
(To ectb npepoctaBneHne Bawwux [N Bam wvnu Tpetbemy nuvuy), onepaTtopom
KOTOpbIX siBNSeMcs Mbl u/unu gpyron onepatop MNA.

BospaxeHune npotne obpadotku M. Bl BpaBe Bbipa3nTb BO3PaAXKEHWSI NPOTUB
o6paboTtku N[ B cuny 3akOHHbIX MHTEPECOB uUnu ecnu Bawwu M ncnonb3yoTcs B
uensax npsAMoro MapketuHra. Bbl MoxeTe oOTKasaTbCsA OT MOMyYeHUs Hawmx
MapKETUHroBbIX Nucem. YTobbl NpekpaTtuTb NonyvaTb HaWKM peknamHble NMCbMa,
Bbl MOXeTe OTKa3aTbCs OT MapKeTMHroBOW Noanucku. [axe ecnu Bbl OTKaXeTeCb
OT MONyYeHUs MapKETUHIOBbLIX COOOLLEHU, Mbl BCE PaBHO OCTaeMcs BrnpaBe U
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10.1.

10.2.

11.

6y/:|,eM oTnpaBldaTb BaM TpPpaH3aKUMNOHHbIE coobueHna. Mbl Takke BripaBe n 6y,qu
CBA3bIBATbCA C BaMW MO NoBOAY BaLLUMX 3aKa30B.

8.1.7. ABTOMaTM3MpOBaHHOE npuHATHUE peweHnn 7] npocunupoBaHue
nepcoHanbHbIX AaHHbIX. Bbl BNpaBe octaenaTb 3a cobon nNpaBoO He SBNAETCS
CyOBbEeKTOM OTBETCTBEHHOCTU 3a peLleHUsi, OCHOBaHHbIE WCKIHOYMTENBHO Ha
aBTOMaTU3NPOBaAHHON obpaboTke nepcoHarbHbIX JaHHbIX, BKNtovasa
npodunupoBaHue. Mbl NnpoBepsieM 06paboTKy BalMX NepcoHanbHbIX AaHHbIX, HE
No3BOMIAS aBTOMATUYECKMM peLLeHMsIM HapyllaTb Baww npasa. CrnegoBaTtenbHo,
Bbl BrnpaBe ocnapueaTtb foboe pelleHne, NpuHATOe aBTomaTuyeckn 6e3 Ballero
BeAoOMa M Haanexawlero ogobpeHus, ecnu Bbl CYMTAETE €ro HENpPaBUIibHbIM U/UNn
HeHaanexawum.

BO3PACTHbIE Or'PAHUYEHUA

Mbl He ocyliecTBnsieM HamepeHHbIn cbop M y nuu, He gocTurwmx Bospacta 16 net. Ecnn
BaM He ucrnonHunock 16 net, He coobwanTte Ham ceou M.

Mol npusbiBaeM poanTernemn 1 3aKOHHbIX ONEKYHOB OTCIEXMBATb UCMOMb30BaHWE UX OeTbMN
WHTepHeTa " rnomoraTtb B obecneyeHnn cobntogeHus Hawen MNonunTtnkn
KOHUAEHUNANbHOCTN, MHCTPYKTUPYS CBOMX AETen HuKorga He npepoctaensaTh 1[0 6e3 nx
OOSTKHOMO paspeLlueHus.

Ecnu y Bac ecTb OCHOBaHus nonaratb, 4YTO NULO B Bo3pacTe o 16 net npegocTaBusio Ham
MO, cBKMTECH C HAMKU, U Mbl yaanum 3Ty MHGOPMaLMIo M3 Hawmx 6a3 gaHHbIX, nocne
TOro, kak ybegumcs B Xo4e NpoOBEpPKM, YTO NMLO npedocTaBmBLlee Ham ceowu M mnagwe
16 net.

NMPABUIIA B OTHOLLEHMUWN ®ANITIOB COOKIE

MpumeHnmMocTb. HacToswme npasuna B OTHoWeHUW channos cookie ycTaHaBnNuBaeT Hally
NONUTKKY B OTHOLLEHUW MHpopmauwmu, Brrtodasa MM, cobrpaemble oT nokynartenen Gunetos
unn BpoKepoB, KOTOpble HABMASAKTCA MU3NYEeCKUMU nuuamyn 4epes dawnnbel  cookie,
nUKcenbHble Tern, Beb-xpaHunuiuie u apyrue aHanornyHble TEXHONOru.

Cornacue. Vicnonb3oBaHune Hawen MNnatgopmbl U Yenyr o3HavaeT, YTO Bbl NOMHOCTLIO U
O[HO3HA4YHO corfallaeTecb C UCMOSMb30BAHMEM TEXHOMOMMIN, OMMUCAHHbBIX B 3TUX MpaBun B
OTHoLlleHUn channoB cookie, ana cbopa kak ML, Tak n HML v XxpaHeHust nHpopmauum Ha
BalleMm ycTpoucTeBe unu Beb-Opaysepe, Kak OMMcaHo B 3TUX MnpaBunax B OTHOLUEHUU
dannoes cookie.

KOH®UOEHUUMAJIbHOCTb U CPEACTBA OBECINEYEHUA BE3OMNMACHOCTHU

Mbl Mcnonb3dyem 6Ge3onacHbIi MeToq nepedadyv HaMm Ccrnegylolmx TUMNOB NepCOHarnbHbIX
[AaHHbIX:

11.1.1. nepBMYHbIE NUYHbIE AaHHbIE (TakMe Kak UMSI U KOHTaKTHblEe JaHHble)
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11.1.2. ngeHTndmKaTopbl (HaNpMMep, Naposb YY4ETHON 3anucK)

Mbl BHEOPUIIN npaBuna obecneyeHnsa 6e30MacHOCTN, TEXHUYECKNE Mepbl U BHYTPEHHUE
KopnopaTtuBHbI€ perfnaMeHTbl AnA 3alTbl NepCoHarnbHbIX AaHHbIX, BKlOYaolwne B cebsi:

11.2.1. HasHayeHWe AOIMKHOCTHbIX NNL, OTBETCTBEHHLIX 3@ OpraHn3auuio o6padoTku un
3awutol MAO;

11.2.2. orpaHuyeHune coctasa nuu, AonyLleHHbIX K obpaboTtke MA;

11.2.3. 03HakomreHune cybbekToB ¢ TpeboBaHsaMn hbegepanbHOro 3akoHoAaTenLCcTea u
HOpMaTuBHbIX AOKyMeHTOB Onepatopa no obpaboTke u 3awmte MNMA;

11.2.4. opraHu3aums ydeTa, XpaHeHus 1 obpalleHnsi HocuTenemn, CoaepXKaLLnx
NHOPMaLMIO C NepCOHaNbHbIMU JAHHBIMU;

11.2.5. onpegeneHue yrpo3 6esonacHoctu N[ npu nx obpabotke, dopMmnpoBaHMe Ha nX
OCHOBE MoAenew yrpos;

11.2.6. paspaboTka Ha OCHOBE MOLENM Yrpo3 cuctemsbl 3awuTsl MN;

11.2.7. npoBepka roToBHOCTM U 3PPEKTUBHOCTU UCMONb30BAHUS CPEeaCTB 3aunThl
MHdopMaLmm;

11.2.8. pasrpaHudeHne gocTyna nonb3oBaTtenen K MHPOPMaLNOHHBIM pecypcam 1
nporpamMHo-annapartHbiM cpegcteam 00paboTku MHopMaLumu;

11.2.9. perucTpauma n yyeT eNcTBUIM norb3osaTenen MHpopMaunoHHbIX cuctem MNIO;

11.2.10. ncnonb3oBaHWe aHTUBUPYCHLIX CPEACTB U CPeaCTB BOCCTAHOBIIEHUS CUCTEMBI
3aLMTbl NePCOHAnNbHbIX AaHHbIX;

11.2.11. npuMeHeHne B HeobBXoOUMbLIX Criyyasix CpeacTB MEXCETEBOro 3KpaHUpOBaHWS,
obHapyxeHus BTOPXXEHWUN, aHanusa 3aLUULLIEHHOCTH n cpencTs
KpunTorpadguyeckon sawmtbl MHopMauuu;

11.2.12. opraHu3auust MNpoOMnyckHOro pexuma Ha Tepputoputo Onepartopa, OXpaHbl
NoOMeELLEHUIN C TEXHMYECKUMU cpeacTBamMmm o6paboTkn nepcoHanbHbIX AaHHbIX

Bce Hawm coTpygHuMKM M nvua, BoBMeYeHHble B obpaboTky [ o6s3aHbl cobniogatb
KoHdmaeHumanbHocTb N[ Hawmx noceTutenen.

Mbl rapaHTupyeM, yto Bawwu [ He GyayT packpbiTbl rOCYAAaPCTBEHHBIM YYPEXOEHUSM U
opraHam BnacTu, Kpome cryyaes, NpedyCMOTPEHHbIX 3aKOHOAATENbCTBOM WM OPYrMMU
HOPMAaTUBHBLIMW aKTaMW.

M3MEHEHWA U AONONHEHUA K NONIMTUKE KOHOUAEHUWAINIBHOCTU

Mbl octaBnsem 3a coboin npaBo M3MeHATb Hawy [MonuTuky KoHduaeHumansHocTU. Mol
coobwum Bam O NobbIX CYLLECTBEHHbIX U3MEHEHUSAX B 3TOW NOMNUTUKE, Kak Toro Tpebyet
3aKkoH. Mol Takke pas3mecTMM OOHOBIIEHHYHO KOMUIO Ha Hawem Beb-canTe
https://crypto.tickets. Neprnogunyeckn npoBepanTe HaL CanuT Ha Hanuyne OBGHOBNEHNUIA.



12.2. Tekywas Bepcusi HacToswen Nonutrnka B nocneaHuin pas obHoeneHa 28 anpensa 2021 roga
B COOTBETCTBMM C TpeboBaHusmn degepanbHoro 3akoHa Poccuickon depepauumn «O
nepcoHanbHbIX AaHHbIX» Ne152-03 ot 27 uions 2006 roga, GDPR n UK Data Protection
Act 2018.

13. KOHTAKTHAA MH®OPMALUA
OOO Tuketcknaya.
Poccunckas ®epepaums,

Mockga, 127015, yn. bonblias
HoBogmuTpoBckas, A.36,

CcTpoeHue 1, nomeuleHue V
https://ticketscloud.com

+7 (495) 278 09 97

13.1. Ecnn y Bac ecTb KakuMe-mmbo BOMPOCbl B OTHOLIEHWWM HacToswen [lonutukn wnm
Kacatowmecs Apyrmx acnekToB KoHpmaeHUnanbHOCTM MHGOpMaLnn, Bbl MOXETE OTNPaBUTb
HaM NMUCbMO MO agpecy 3NeKTPOHHOM nouThbl support@crypto.tickets. Noxanyncra, He
BKMNtoYanTe KOHMAEHUNaNbLHY MHOpMaLMIO B MMCbMO, HanpaensemMoe B Haw agpec rno
3NEKTPOHHON noyTe.



